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5454 W. 110th Street
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April 30, 2009

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of May 1, 2009. The Company’s tariffs are
available on its website at www.embarqg.com/tariffs.
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Ms. Beth Salak
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Page Two

This filing proposes to grandfather various toll blocking and screening options. Certain options which will
remain available with PATS Lines, are being relocated to that section of the tariff for consistency with the
PATS blocking and screening already appearing in that section. Answer Supervision, a service only
available with PATS Lines, is also being relocated to that section for consistency and standardization. The
availability of 976/900 blocking at no charge in Section A13.M.1. is not affected by this filing and continues
to be available to all customers. None of these changes affect current customers.

If you have questions or need additional information regarding this filing, please call Sandy Khazraee at
850-847-0173.

Sincerely,
Debra A. Levy

cc: Sandy Khazraee
Attachments

FL 09-08

Debra A. Levy

TARIFF ANALYST Il
Voice: (913) 345-7571
Fax: (913) 345-6756
Debra.Levy@Embarg.com




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Revised Sheet 12
By: John M. Felz Cancelling Second Revised Sheet 12
Director Effective: May 1, 2009
COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE

3.

Responsibility of the Customer

a.

The customer shall be responsible for the installation, operation and maintenance of any
customer-provided coin-operated or non-coin-operated telephones used in connection
with this service.

Instruments connected to a PATS access line must be FCC registered and of a type
which permits free caller access to local directory assistance (411), 911, and where 911
is not available, free access to the operator.

All PATS instruments will be required to ring at a level acceptable to the Commission
and to receive incoming calls at no charge, except those placed in hospitals, schools,
correctional institutions and others for which a specific exemption may be granted.

1)  The PATS provider must subscribe to Billed Number Screening and to Operator
Screening. Call blocking is available for PATS providers as a blocking option.
PATS providers who elect to allow access to international calling will be advised
of the potential for fraud and their responsibility.

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Revised Sheet 19

By: John M. Felz Cancelling Second Revised Sheet 19
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
a. United Telephone exchanges only (Cont'd)
3) (Cont'd)
C) No usage charges will be assessed to the PATS provider for local calls

handled by a Company operator nor will any remittance be due the PATS
provider for such calls.

(M)

(M)

4) Custom Code Restrictions (CCR) (M1)
a) Custom Code Restrictions (CCR) will provide a choice of code restriction
options for selected outgoing calls. Where available, each option will permit
local calls, non-chargeable calls to Company numbers such as repair service,
emergency numbers (911), and Toll Free Code (TFC) calling. Subscribers
dialing restricted codes in the CCR Dialing Plan will be sent to an appropriate

recorded announcement. (M1)

(M) Material previously found on this sheet now appears on Original Sheet 19.3.

(M1) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 75.



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF
SECTION A7

Original Sheet 19.1
Effective: May 1, 2009

COIN TELEPHONE SERVICE

C. PAY TELEPHONE SERVICE (Cont'd)

5. Optional Service Features (Cont'd)

a. United Telephone exchanges only (Cont'd)

4) Custom Code Restrictions (CCR) (Cont'd)

b)

c)

d)

e)

Custom Code Restrictions are furnished only from central offices which have
been arranged to provide these services. The services are provided subject
to the availability of facilities.

Customers subscribing to the CCR Service will be responsible for notifying
users of their telephone lines that the lines are restricted.

The Company shall not be liable to any person for damages of any kind or
nature arising out of, resulting from, or in connection with the provision of
CCR offered herein, including without limitations, the inability of the station
user to access the operator for any purpose, including emergencies. The
Company also shall not be liable to any person for damages of any kind or
nature arising out of, resulting from or in connection with the provision of CCR
offered herein; including the inability of the station users to access any of the
restricted codes included in the options listed below.

Customers may not subscribe to Option 2 unless served by a digital central
office, located in a county providing 911/E911 service.

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 76.

(N)

(N)
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
By: John M. Felz Original Sheet 19.2
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE

C. PAY TELEPHONE SERVICE (Cont'd) (N)
5. Optional Service Features (Cont'd)

a. United Telephone exchanges only (Cont'd) (N)

4) Custom Code Restrictions (CCR) (Cont'd) (M)

f) Custom Code Restriction Options

Nonrecurring  Monthly
Charge Rate

i) Option 1 $6.00 $6.00
1+ (includes all 1+ dialing except TFC)
411

ii) Option 2 12.00 6.00

1+ (includes all 1+ dialing except TFC)
411

0 (includes all 0+ and 0- dialing)

IDDD (includes all international 011+
and 01+ dialing)

i) Option 3 6.00 6.00
IDDD (includes all international 011+ and 01+ dialing)

iv) Option 4 9.00 6.00
1+ (Includes all 1+ dialing except “TFC")
?ISD (Includes all International 011+ and 01+ dialing)

v) Option 5 12.00 6.00
1+ (Includes all 1+ dialing except TFC)
411
0 (Includes all 0+ and 0- dialing)

1DDD (Includes all international 011+ and 01+ dialing)
Message Rate Service ($.25 calls) (M)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 77,
Tenth Revised Sheet 78 and Tenth Revised Sheet 79.



Embarq Florida, Inc.

By: John M. Felz
Director

C. PAY TELEPHONE SERVICE (Cont'd)

GENERAL EXCHANGE TARIFF

SECTION A7

Original Sheet 19.3
Effective: May 1, 2009

COIN TELEPHONE SERVICE

5. Optional Service Features (Cont'd)

b. Central Telephone exchanges only

1) Central Office Blocking with Operator Screening

Central Office Blocking with Operator Screening is offered to provide a choice of
restrictions to a PATS customer. This feature is offered only in digital central
offices when facilities are available.

a)

b)

c)

d)

e)

f)

Option C -

Option C1 -

Option C2 -

Option D -

Option D1 -

Option E -

Two-Way Service. Provides screening information to the
operator to prevent operator assisted sent-paid calls from
being billed to the line. Provides central office blocking of
011+ calls.

Same as Option C except 1+900 and 976 calls are also
blocked.

Same as Option C1 except central office blocking of 011+
calls is excluded.

Outward Only Service. Provides screening information to
the operator to prevent operator assisted sent-paid calls
from being billed to the line.* Provides central office
blocking of 011+ calls.

Same as Option D except 1+900 and 976 calls are also
blocked.

Two-Way Service. Provides central office blocking of 7-
digit local, 976, 1+DDD and 1+900 calls. Provides
screening to the operator to prevent operator assisted
sent-paid calls from being billed to the line. Also provides
C.O. blocking of 011+ calls.

* Options D, F and H may only be provided for placement in correctional institutions, schools, hospitals
and other locations for which the Public Service Commission may grant a specific exemption.

(M) Material now appearing on this sheet was previously found on Second Revised Sheet 19.

(M1) Material now appearing on this sheet was previously found on First Revised Sheet 20.

(M3) Material now appearing on this sheet was previously found on First Revised Sheet 22.

(N)
(N)
(M)

(M)
(MMI)

(M

(M

(M

(M1)

(M3)
(M3)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Second Revised Sheet 20

By: John M. Felz Cancelling First Revised Sheet 20
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
b. Central Telephone exchanges only (Cont'd)
1) Central Office Blocking with Operator Screening (Cont'd)

(M)

(M)

g) Option F - Outward Only Service. Provides central office blocking of 7 (T)(M1)
digit local, 976, 1+DDD, 1+900 and 011+ calls. Provides
screening information to the operator to prevent operator
assisted sent-paid calls from being billed to the line.* (M

h) Option G - Two-way Service. Provides central office blocking of 976, (T)
1+DDD, 1+900 calls and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line.* (T)Y(M1)

i) Option H - Outward Only Service. Provides central office blocking of (T)(M2)
976, 1+DDD, 1+900 and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line.*

2) Billed Number Screening as provided in Section A13 of this tariff is a mandatory
service feature for customer-owned pay station service.

* Options D, F and H may only be provided for placement in correctional institutions, schools, hospitals
and other locations for which the Public Service Commission may grant a specific exemption. (M2)

(M) Material previously found on this sheet now appears on Original Sheet 19.3.

(M1) Material now appearing on this sheet was previously found on Second Revised Sheet 21.

(M2) Material now appearing on this sheet was previously found on First Revised Sheet 22.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Revised Sheet 21

By: John M. Felz Cancelling Second Revised Sheet 21
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
b. Central Telephone exchanges only (Cont'd)

This Page is Reserved For Future Use. ©

(M)

(M) Material previously found on this sheet now appears on Second Revised Sheet 20.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Second Revised Sheet 22

By: John M. Felz Cancelling First Revised Sheet 22
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
b. Central Telephone exchanges only (Cont'd)

This Page is Reserved For Future Use ©

(M)

(M)

(M) Material previously found on this sheet now appears on Original Sheet 19.3 and Second Revised
Sheet 20.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Revised Sheet 36

By: John M. Felz Cancelling Second Revised Sheet 36
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE
E. COIN LINE SERVICE (Cont'd)
1. General (Cont'd)
C. (Cont'd)

10) All 0+ intraLATA and/or interLATA calls will be routed to the CLS subscriber’s
presubscribed carrier.

11) The Company shall not be liable for shortages of coins collected and deposited at
the subscriber’s equipment. The limit of the Company’s liability for end user fraud
of whatever nature occurring at or in association with the subscriber's equipment
shall be governed by provisions of this tariff and rule or regulation of the FPSC. In
case of a conflict, the rule or regulation will prevail.

12) International Call Blocking (011+) is available as specified in Section A7.C.5 of
this tariff.

d. Answer Supervision

1) This feature provides the capability of delivering “off hook” supervisory signals
from the subscriber’'s serving central office to a line interface at the customer’s
premises. These supervisory signals indicate when the called party has
answered an incoming call (gone “off hook™).

2)  Answer Supervision is furnished only from central offices arranged to provide this
service and is provided subject to the availability of facilities.

3) This feature is available to line side terminations only. PATS providers are eligible
for this service. It is not available with residence or business lines, digital facilities
or to any trunk-sided termination facilities, such as DID or Trunk Side Access
facilities.

4) Rates and Charges
Nonrecurring

Charge Recurring
Answer Supervision, Secondary
Per line Service Order $4.00
Charge

(M) Material now appearing on this sheet was previously found in Section A13, First Revised Sheet 73.

(M

(D)

(M

M

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Revised Contents Sheet 3

By: John M. Felz Cancelling Sixth Revised Contents Sheet 3
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET
J. RESERVED FOR FUTURE USE
K.  SPECIAL BILLING/REPORTING SERVICES 62
1. Special Billing Service 62
2. Magnetic Tape Toll Billing 64
3. SUNCOM (CCSA) Message Tape for Florida State University,
Tallahassee, Florida - Central Telephone 65
4, Billing Breakdown Charge 66.1
L. CALL SCREENING SERVICES 67
1. Reserved For Future Use 67
2. Billed Number Screening - United Telephone exchanges 68
3. Billed Number Screening - Central Telephone exchanges 69
4. Reserved For Future Use 73
M.  BLOCKING SERVICES 74
1. 976/900/N11 74
2. Reserved For Future Use 74
3. Restricted Sent-Paid Service (RSPS) — Central Telephone Exchanges 79
4, Call Aggregator Screening Service: Central Office
Blocking with Operator Screening - Central Telephone Exchanges 85
5. Third Party Block Service 88
6 Toll and Casual Dialing Restriction Service 88.2

(M) Material previously found on this sheet now appears in Section A113.
(M1) Material previously found on this sheet now appears in Section A7.

(©)(M)

(©)(M1)

(©)(M)(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Sheet 67

By: John M. Felz Cancelling Third Revised Sheet 67
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES

1. Reserved For Future Use

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.

(C)(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Revised Sheet 68

By: John M. Felz Cancelling Fourth Revised Sheet 68
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

L. CALL SCREENING SERVICES (Cont'd)

(M)
(M)
2. Billed Number Screening - United Telephone Exchanges Only
a. General
1) Billed Number Screening is a service which, through Operator Screening,
tprrlcje;]/ihts third number and collect calls from being billed to a telephone line or g;

2) Billed Number Screening is available to all classes of residence and single line
business services, and PBX trunk customers subscribing to the flat rate option, m
which utilize the public switched network for long distance calling.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Ninth Revised Sheet 69

BY: John M. Felz Cancelling Eighth Revised Sheet 69
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
2. Billed Number Screening - United Telephone Exchanges Only (Cont'd)
a. General (Cont'd)
3) Operator screening of collect, third number, and international collect calls
cannot be guaranteed; therefore, charges for any such calls will be the

responsibility of the customer.

4) Rates for Billed Number Screening for PATS providers can be found in
Section A7.

b. Rates and Charges
Monthly Rate NRC

1) Billed Number Screening, per line - Residence $3.50

2) Billed Number Screening, per line - Business $2.50

3) Billed Number Screening, per trunk — PBX $5.00
Service Establishment Charge
Per request $15.00
Per number to be screened 0.10

3. Billed Number Screening - Central Telephone Exchanges Only
a. General

1) Billed Number Screening (BNS) is a service offering providing for the automatic
blocking of third number billing or collect billing to a customer’s access line.

(M) Material now appearing on this sheet was previously found in Section A16, Second Revised Sheet 5.
(M1) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.

M
M
M
M
M
(M) (M)

(M)

(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 70

By: John M. Felz Cancelling Second Revised Sheet 70
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)

This Page Reserved For Future Use. ©

(M)

(M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Revised Sheet 71

BY: John M. Felz Cancelling Ninth Revised Sheet 71
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

2) Monthly Charges for BNS per line screened:

Monthly
Rate
Residence Business
a)  Option A - No third number $3.50 $2.50
or collect billing per line
screened
b) Option B - No third number 3.50 3.50
billing, per line screened
C) Option C - No collect 3.50 3.50
billing, per line
screened
(M)
(M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 72

By: John M. Felz Cancelling Second Revised Sheet 72
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd)

3) Reserved For Future Use (© M)
4) Reserved For Future Use ©
(M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second Revised Sheet 73

By: John M. Felz Cancelling First Revised Sheet 73
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)

4, Reserved For Future Use

(M) Material previously found on this sheet now appears in Section A7, Third Revised Sheet 36.

(©)(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 75

By: John M. Felz Cancelling Second Revised Sheet 75
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
1. 976/900/N11 (Cont'd)
h. If a customer with 976/900/N11 Blocking Service requests removal of the blocking, any
calls placed to 976, 900 or N11 programs on or after the date of the request will be due

and payable by the customer.

2. Reserved For Future Use (© M)

(M)

(M) Material previously found on this sheet now appears in Section A7, Third Revised Sheet 19, numbers
1 and 2. Material also appears in Section A113, Fourth Revised Sheet 19, numbers 1-3.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 76

By: John M. Felz Cancelling Second Revised Sheet 76
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use

(M) Material previously found on this sheet now appears in Section A7, Original Sheet 19.1. Material
also appears in Section A113, Fourth Revised Sheet 19.

©
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Sheet 77

By: John M. Felz Cancelling Third Revised Sheet 77
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 20.
(M1) Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.

(C)(M)

(M)
(M1)
(M1)

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Revised Sheet 78

By: John M. Felz Cancelling Tenth Revised Sheet 78
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 21.
(M1)Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.

(€ (M)

(M)
(M1)

(M)

(M)
(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Revised Sheet 79

By: John M. Felz Cancelling Tenth Revised Sheet 79
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use (© M)

(M)
(M1)

(M1)

(M)

(M)
(M1)

3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only
a. General
1) Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing
toll calls on his/her access line or trunk to calls that are operator assisted and

charged to the called number, a third number, or a credit card.

2) Depending on the option chosen by a customer, certain direct dial long
distance calls (DDD) from an access line with RSPS will be denied.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 21.
(M1) Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Sheet 80

By: John M. Felz Cancelling Third Revised Sheet 80
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
a. General (Cont'd)

3) Local calls and calls to Company numbers such as repair service and emergency
service numbers such as 911 will be permitted.

4) This service is available to customers served by digital central offices where
facilities permit.

5) Digital Centrex customers may also be provided the service where central office
facilities permit. Digital Centrex Network Class-of-Service (NCOS) features
established for the Centel Digital Centrex Customer Group will prevail and be
used to route appropriate calls to the RSPS trunk group. This feature can only be
provided by Digital Centrex Customer Group and all users within that group will
have the feature.

(M)

(M)

(M) Material now appearing on this sheet also appears in Section A113, Fourth Revised Sheet 22.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Revised Sheet 81

By: John M. Felz Cancelling Tenth Revised Sheet 81
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

M.  BLOCKING SERVICES (Cont'd)

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges

1) Monthly charges for RSPS are in addition to the applicable rates for access
lines or trunks, and are applicable to each line or trunk.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 22.

(M
(M)
(M)
M

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Revised Sheet 82

By: John M. Felz Cancelling Tenth Revised Sheet 82
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

1) Monthly charges ... (Cont’d)

Nonrecurring Monthly
Charge Rate
Option 3 $10.00 $6.00

Restricted Codes

For Centel Digital Centrex Users
Per Line/TRK

by NCOS design

Per Customer Group

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 23.

M

M

(M)

(M)

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 83

By: John M. Felz Cancelling Second Revised Sheet 83
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

2. RSPS Charges for NXX Screening

Per NXX
Nonrecurring Monthly
Charge Rate
Option 3 $39.50 $19.00

Restricted Codes

For Digital Centrex Users (Central Telephone Areas)
By NCOS Design
Per Customer Group

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 24.

(M
(M

(M)

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 84

By: John M. Felz Cancelling Second Revised Sheet 84
Director Effective: May 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd) (N)
(M)
(M)
3. RSPS Charges per Block of Consecutive Numbers (M)
(M)
(M)
Option 3 $39.50 $19.00

Restricted Codes

For Digital Centrex Users
By NCOS Design
Per Customer Group

(M) Material previously found on this sheet now appears in Section A113, Fifth Revised Sheet 25.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Second Revised Contents Sheet 1

By: John M. Felz Cancelling First Revised Contents Sheet 1
Director Effective: May 1, 2009

PRIVATE BRANCH EXCHANGE SERVICE

Sheet
A.  DIRECT IN DIALING (DID) SERVICE ..ottt 1
1. LCT=] 0= = | PSS PRRR 1
2. RALES AN ChAITGES. ..o ittt e st e st e et e e e s naneees 3
B. RESERVED FOR FUTURE USE ......cuiiiiiiiiiite ettt 4 ©)
(D)
RESERVED FOR FUTURE USE ......ccoiiiitiie ittt 5 ©)

(D)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Second Revised Sheet 4

By: John M. Felz Cancelling First Revised Sheet 4
Director Effective: May 1, 2009

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.

©
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Third Revised Sheet 5

By: John M. Felz Cancelling Second Revised Sheet 5
Director Effective: May 1, 2009

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE ©)

(M)

(M)

(D)
(D)

&)
(M1)

(M1)

(M)

(M)

(M) Material previously found on this sheet now appears in Section A13, Ninth Revised Sheet 69.
(M1) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Third Revised Sheet 6

By: John M. Felz Cancelling Second Revised Sheet 6
Director Effective: May 1, 2009

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE ©)

(M)

(M)

(M) Material previously found on this sheet now appears in Section A13, Ninth Revised Sheet 69 and
Section A113, Fourth Revised Sheet 16.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fifth Revised Contents Sheet 2

By: John M. Felz Cancelling Fourth Revised Contents Sheet 2
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

G. CALL SCREENING SERVICES
1. Residence and Business Operator Screening — United Telephone Exchanges Only ...
H. BLOCKING SERVICES

1. Custom Code Restrictions (CCR) — United Telephone Exchanges ..........cccccceveeeiiinns
2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only...............

(M) Material now appearing on this sheet formerly appeared in Section A13, Third Revised Sheet 67.

16

18
20

(M1) Material now appearing on this sheet formerly appeared in Section A13, Second Revised Sheet 75.

(M2) Material now appearing on this sheet formerly appeared in Section A13, Ninth Revised Sheet 71.

(M)

(M)
(M1)

(M1)
(M2)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 16

By: John M. Felz Cancelling Third Revised Sheet 16
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G. CALL SCREENING SERVICES (C) (M)
1. Residence and Business Operator Screening - United Telephone Exchanges Only

a. Operator screening enables a single line residence customer, business customer, or
PBX trunk customer subscribing to the flat rate option, by means of telephone (T)
company operator identification, to restrict outgoing telephone calls from station users
to only those calls which are placed as credit card, third party billed or collect to the
called telephone. This applies to all 0+ and O- calls as specified following. (M

b. All calls to Company numbers such as Repair Service, Directory Assistance and
Public Emergency Service numbers (911) will be permitted from the originating station
unless the customer also subscribes to specific Custom Code Restrictions.

C. Operator Screening is limited to those areas served by central offices arranged for this
service and is subject to the availability of facilities at rates following. (M)

d. Operator Screening is provided for intraLATA calling through Company operators. (M1)
Screening for interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

e. The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

f. Rates and Charges
Residential Business (M
1) Operator Screening, per line, per month $4.00 $6.00 (M1)
2) Operator Screening, per PBX Trunk, per month $6.00 (M2)
3) Service Ordering Charges in Section A4 are also applicable. (T) (M1)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 67
and Section A16, First Revised Sheet 4.

(M1) Material now appearing on this sheet was previously found in Section A13, Fourth Revised Sheet 68.

(M2) Material now appearing on this sheet was previously found in Section A16, Second Revised Sheet 5.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 17

By: John M. Felz Cancelling Third Revised Sheet 17
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G. CALL SCREENING SERVICES (Cont'd)
2. Billed Number Screening - Central Telephone Exchanges Only
a. General

1) Billed Number Screening is a service offering providing for the automatic
blocking of third number billing and/or collect billing to a customer’s line.
Regulations in Section A13 apply in addition to those contained herein.

2)  Where an NXX exclusively serves a particular subscriber and there is a need to
screen all numbers in the NXX, charges as shown in A113.G.2.b.2) of this
section will apply.

3) Where a customer subscribes to a block of numbers associated with DID or
similar type service, and those numbers are in consecutive order, BNS options
may be applied per consecutive humber block screened at the rates shown in
A113.G.2.b.3.

4) Special equipment serving the originating caller’s location is necessary to make
this feature operable. The Company does not guarantee all third nhumber or
collect calls will be screened. The customer is responsible for charges made
from locations where such special equipment is not installed.

b. Rates and Charges

1) Service charges as shown in Section A4 of this tariff apply as follows:

a) For the initial installation of BNS when ordered with a new access line,
regular service charges apply.

b)  When BNS is added to an existing access line, only a secondary service
ordering charge shall apply.

2) Charges for BNS per NXX screened
Monthly
NRC Rate
a) Option A - No third number or $395.00  $190.00
collect billing per NXX screened
b) Option B - No third number billing 395.00 190.00
per NXX screened.
C) Option C - No collect billing per 395.00 190.00

NXX screened.

(M) Material now appearing on this sheet was previously found in Section A13, Eighth Revised Sheet 69.
(M1)Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 70.
(M2) Material now appearing on this sheet was previously found in Section A13, Ninth Revised Sheet 71.
(M3) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet
72.

(C) (M)
m
(M)
(l\‘l)
(N)
(M)
(M |
(M)

(M1)

(M

(M1)

(MM2)

(M2)

(M3)

(M3)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 18

By: John M. Felz Cancelling Third Revised Sheet 18
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G. CALL SCREENING SERVICES (Cont'd) (C) (M)
2. Billed Number Screening - Central Telephone Exchanges Only (Cont'd) m

b. Rates and Charges (Cont'd)

3) Charges for BNS per Block of Consecutive Numbers Screened (M
Monthly
NRC Rate
a)  Option A - No third number or $39.50 $19.00 (T
collect per block screened. (M
b) Option B - No third number billing 39.50 19.00
per block screened.
C) Option C - No collect billing per 39.50 19.00
block screened. (M)

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 72.



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A113

Fourth Revised Sheet 19
Cancelling Third Revised Sheet 19
Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES

1. Custom Code Restrictions (CCR) - United Telephone exchanges only

a. General

1)

2)

3)

4)

5)

6)

7)

Custom Code Restrictions (CCR) will provide a choice of code restriction options
for selected outgoing calls. Where available, each option will permit local calls,
nonchargeable calls to Company numbers such as repair service, emergency
numbers (911), and Toll Free Code (TFC) calling.

CCR will be available to basic exchange customers with individual line
residence, business, ISDN Service or PBX trunks in either flat-rate, message-
rate, or measured rate environments.

Subscribers dialing restricted codes in the CCR Dialing Plan will be sent to an
appropriate recorded announcement.

Custom Code Restrictions are furnished only from central offices which have
been arranged to provide these services. The services are provided subject to
the availability of facilities.

Customers subscribing to the CCR Service will be responsible for notifying users
of their telephone lines that the lines are restricted.

The Company shall not be liable to any person for damages of any kind or
nature arising out of, resulting from, or in connection with the provision of CCR
offered herein, including without limitations, the inability of the station user to
access the operator for any purpose, including emergencies. The Company
also shall not be liable to any person for damages of any kind or nature arising
out of, resulting from or in connection with the provision of CCR offered herein;
including the inability of the station users to access any of the restricted codes
included in the options listed below.

Customers may not subscribe to Option 2 unless served by a digital central
office, located in a county providing 911/E911 service.

(M) Material now appearing on this sheet was previously found in Section 13, Second Revised Sheet 75.
(M1) Material now appearing on this sheet was previously found in Section 13, Second Revised Sheet 76.

(€) (M)

(M

(M

(M)
(M1)

(M1)



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A113
Fourth Revised Sheet 20

Cancelling Third Revised Sheet 20

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont'd)

Effective: May 1, 2009

1. Custom Code Restrictions (CCR) - United Telephone exchanges only (Cont'd)

b. Custom Code Restriction Options

1)

2)

3)

4)

5)

Option 1

1+ (includes all 1+ dialing except TFC)
411

Option 2

1+ (includes all 1+ dialing except TFC)

411

0 (includes all 0+ and 0- dialing)

IDDD (includes all international 011+ and 01+ dialing)

Option 3
IDDD (includes all international 011+ and 01+ dialing)
Option 4 — N/A

Option 5

1+ (Includes all 1+ dialing except TFC)

411

0 (Includes all 0+ and 0- dialing)

1DDD (Includes all international 011+ and 01+ dialing)
Message Rate Service ($.25 calls)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 77.

(©)(M)

(M

(M)
(N)
(M)

(M)



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A113
Fourth Revised Sheet 21

Cancelling Third Revised Sheet 21

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont'd)

Effective: May 1, 2009

1. Custom Code Restrictions (CCR) - United Telephone exchanges only (Cont'd)

C. Rates and Charges

The following rates and charges are for Custom Code Restrictions only and are in
addition to the applicable service charges, monthly rates, and nonrecurring charges
for exchange access lines and other service or equipment with which they are
associated.

1)

2)

3)

4)

Option 1

a) Residence line, each
b) Business line, each
c) PBX trunk, each

Option 2

a) Residence line, each
b) Business line, each
C) PBX trunk, each
Option 3

a) Residence line, each
b) Business line, each
C) PBX trunk, each
Option 5

a) Residence line, each

b) Business line, each
C) PBX trunk, each

Nonrecurring

Charge

$6.00
6.00
6.00

$12.00
12.00
12.00

$6.00
6.00
6.00

$12.00
12.00
12.00

Monthly
Rate

$4.00
6.00
6.00

$4.00
6.00
6.00

$4.00
6.00
6.00

$4.00
6.00
6.00

(M) Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 78.
(M1)Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 79.

(©)(M)

(M

(M

(M)
(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 22

By: John M. Felz Cancelling Third Revised Sheet 22
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont'd) (C) (M)
2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (M

a. General (M)

Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing toll (N)

calls on his/her access line or trunk to calls that are operator-assisted and
charged to the called number, a third number, or a credit card. Regulations in
Section A13 apply in addition to those contained herein. (N)
b. Rates and Charges (M)

Service Charges as shown in Section A4 of this tariff apply as follows:

1) For initial installation of RSPS (Options 1, 2 and 5) when ordered with a new
access line, the service charges associated with a new access line shall apply in

addition to the nonrecurring charges shown in 3) following. (T) (M)
2)  When RSPS (Option 1, 4 or 5) is added to an existing access line, a service (M1)

ordering charge shall apply in addition to the nonrecurring charge shown

below.

3) Monthly charges for RSPS are in addition to the applicable rates for access (T)
lines or trunks, and are applicable to each line or trunk.

Nonrecurring Monthly
Charge Rate

Option 1

Restricted Sent Paid
Service Per Line/TRK $10.00 $6.00
Restricted Codes

DDD 1+
1 + 900, 0 + 900

1 +555-1212

1 + NPA-555-1212
IDDD 011 +

N11 (M1)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 80.
(M1) Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 81.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 23

By: John M. Felz Cancelling Third Revised Sheet 23
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont'd) (C) (M)
2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd) (M
b. Rates and Charges (Cont'd) (M
3) (Cont'd) (T)
Nonrecurring Monthly
Charge Rate
Option 2 @

Restricted Sent Paid
Service Per Line/TRK

Restricted Codes

1+ 900, 0+ 900, N11

Option 4 $10.00 $6.00
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11

Message Rate Service
($.20 and $.25 calls)

Option 5 $10.00 $6.00
Restricted Sent Paid
Service Per Line/TRK
Restricted Codes
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
411
Message Rate Service
($.20 and $.25 calls) (M)

@ Service charges are not applicable. (M)

(M) Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 82.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 24

By: John M. Felz Cancelling Third Revised Sheet 24
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont’d)
2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

4) RSPS Charges for NXX Screening Per NXX

Nonrecurring Monthly
Charge Rate
Option 1 $395.00 $190.00

Restricted Codes
DDD 1+
1+ 900, 0 + 900
1+ 555-1212
1+ NPA-555-1212
IDDD 011 +
N11
Option 2 @
Restricted Codes
1+ 900, 0+ 900, N11

@ Service Charges are not applicable.

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 83.

(C) (M)
(M) (M)
(M

(M) (M)

M

(M) (M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fifth Revised Sheet 25

By: John M. Felz Cancelling Fourth Revised Sheet 25
Director Effective: May 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. BLOCKING SERVICES (Cont’d)
2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
a. Rates and Charges (Cont'd)

5. RSPS Charges per Block of Consecutive Numbers

Nonrecurring Monthly
Charge Rate
Option 1 $395.00 $190.00

Restricted Codes
DDD 1+
1+900, 0 + 900
1+ 555-1212
1+ NPA-555-1212
IDD 011 +

Option 2 @

Restricted codes

1+ 900, 0+ 900, N11

@ Service charges are not applicable

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 84.

(C) (M)
(M
(M
(M

M

(M) (M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7

By:

C.

John M. Felz FB-Peag

Director

Third Secend Revised Sheet 12
Cancelling Second First Revised Sheet 12

Effective: May 1, 2009 Apri-15,-1997

COIN TELEPHONE SERVICE

PAY TELEPHONE SERVICE

3.

Responsibility of the Customer

a.

The customer shall be responsible for the installation, operation and maintenance of any
customer-provided coin-operated or non-coin-operated telephones used in connection
with this service.

Instruments connected to a PATS access line must be FCC registered and of a type
which permits free caller access to local directory assistance (411), 911, and where 911
is not available, free access to the operator.

All PATS instruments will be required to ring at a level acceptable to the Commission
and to receive incoming calls at no charge, except those placed in hospitals, schools,
correctional institutions and others for which a specific exemption may be granted.

1)  The PATS provider must subscribe to Billed Number Screening and to Operator
Screening. Call blocking-as-specified-in-Section-Al3-of thistariff; is available for
PATS providers as a blocking option. PATS providers who elect to allow access
to international calling will be advised of the potential for fraud and their
responsibility.

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Second Revised Sheet 19

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 19
Director Effective: May 1, 2009 Nevember-36,-2005

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
a. United Telephone exchanges only (Cont'd)
3) (Cont'd)
C) No usage charges will be assessed to the PATS provider for local calls

handled by a Company operator nor will any remittance be due the PATS
provider for such calls.

(M)

(M)

4) Custom Code Restrictions (CCR) (M1)
a) Custom Code Restrictions (CCR) will provide a choice of code restriction
options for selected outgoing calls. Where available, each option will permit
local calls, non-chargeable calls to Company numbers such as repair service,
emergency numbers (911), and Toll Free Code (TFC) calling. Subscribers
dialing restricted codes in the CCR Dialing Plan will be sent to an appropriate

recorded announcement. (M1)

(M) Material previously found on this sheet now appears on Original Sheet 19.3.

(M1) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 75.




Embarq Florida, Inc.

By:

C.

John M. Felz FB-Peag

Director

GENERAL EXCHANGE TARIFF
SECTION A7

Original Sheet 19.1
Effective: May 1, 2009

COIN TELEPHONE SERVICE

PAY TELEPHONE SERVICE (Cont'd)

5.

Optional Service Features (Cont'd)

a.

United Telephone exchanges only (Cont'd)

4)

Custom Code Restrictions (CCR) (Cont'd)

b)

c)

d)

e)

Custom Code Restrictions are furnished only from central offices which have
been arranged to provide these services. The services are provided subject
to the availability of facilities.

Customers _subscribing to the CCR Service will be responsible for notifying
users of their telephone lines that the lines are restricted.

The Company shall not be liable to any person for damages of any kind or
nature arising out of, resulting from, or in connection with the provision of
CCR offered herein, including without limitations, the inability of the station
user to access the operator for any purpose, including emergencies. The
Company also shall not be liable to any person for damages of any kind or
nature arising out of, resulting from or in connection with the provision of CCR
offered herein; including the inability of the station users to access any of the
restricted codes included in the options listed below.

Customers may not subscribe to Option 2 unless served by a digital central
office, located in a county providing 911/E911 service.

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 76.

(N)

(N)
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
By: John M. Felz F—B-Peoag Original Sheet 19.2
Director Effective: May 1, 2009

COIN TELEPHONE SERVICE

C. PAY TELEPHONE SERVICE (Cont'd) (N)

5. Optional Service Features (Cont'd)

a. United Telephone exchanges only (Cont'd) (N)

4)  Custom Code Restrictions (CCR) (Cont'd) (M)

f) Custom Code Restriction Options

Nonrecurring  Monthly
Charge Rate
i) Option 1 $6.0 $6.00

1+ (includes all 1+ dialing except TFC)
411

i) Option 2 12.00 6.00

1+ (includes all 1+ dialing except TFC)
411

0 (includes all 0+ and 0- dialing)

IDDD (includes all international 011+

and 01+ dialing)
iii) Option 3 .0 6.00

IDDD __ (includes all international 011+ and 01+ dialing)

iv) Option 4 .0

1+ (Includes all 1+ dialing except “TFC")
0-
IDD (Includes all International 011+ and 01+ dialing)

v) Option 5 12.00 6.00

1+ (Includes all 1+ dialing except TFC)

411

0 (Includes all 0+ and 0- dialing)

1DDD (Includes all international 011+ and 01+ dialing)
Message Rate Service ($.25 calls) (M)

o

o]
o

©
S
o
o
S

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 77,
Tenth Revised Sheet 78 and Tenth Revised Sheet 79.




Embarq Florida, Inc.

GENERAL EXCHANGE TARIFF

By: John M. Felz F—B-Peoag

Director

C. PAY TELEPHONE SERVICE (Cont'd)

SECTION A7

Original Sheet 19.3
Effective: May 1, 2009

COIN TELEPHONE SERVICE

5. Optional Service Features (Cont'd)

b. Central Telephone exchanges only

1) Central Office Blocking with Operator Screening

Central Office Blocking with Operator Screening is offered to provide a choice of

restrictions to a PATS customer. This feature is offered only in digital central

offices when facilities are available.

a)

Option C -

Two-Way Service. Provides screening information to the

b)

Option C1 -

operator to prevent operator assisted sent-paid calls from
being billed to the line. Provides central office blocking of
011+ calls.

Same as Option C except 1+900 and 976 calls are also

C)

Option C2 -

blocked.

Same as Option C1 except central office blocking of 011+

d)

Option D -

calls is excluded.

Outward Only Service. Provides screening information to

e)

Option D1 -

the operator to prevent operator assisted sent-paid calls
from being billed to the line.* Provides central office
blocking of 011+ calls.

Same as Option D except 1+900 and 976 calls are also

f)

Option E -

blocked.

Two-Way Service. Provides central office blocking of 7-

digit local, 976, 1+DDD and 1+900 calls. Provides
screening to the operator to prevent operator assisted
sent-paid calls from being billed to the line. Also provides
C.0. blocking of 011+ calls.

* Options D, F and H may only be provided for placement in correctional institutions, schools, hospitals

and other locations for which the Public Service Commission may grant a specific exemption.

(M) _Material now appearing on this sheet was previously found on Second Revised Sheet 19.

(M1) Material now appearing on this sheet was previously found on First Revised Sheet 20.

(M3) Material now appearing on this sheet was previously found on First Revised Sheet 22.

(N)
(N)
(M)

(M)
(MMI)

(M

(M

(M

(M1)

(M3)
(M3)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Second First Revised Sheet 20

By: John M. Felz F-B-Peag Cancelling First Revised Original Sheet 20
Director Effective: May 1, 2009 January-1,-1997

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
b. Central Telephone exchanges only (Cont'd)

1) Central Office Blocking with Operator Screening (Cont'd)

(M)

g) Option F - Outward Only Service. Provides central office blocking of 7 (T)(M1)
digit local, 976, 1+DDD, 1+900 and 011+ calls. Provides
screening information to the operator to prevent operator
assisted sent-paid calls from being billed to the line.* (M

h) Option G - Two-way Service. Provides central office blocking of 976, (T)
1+DDD, 1+900 calls and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line.* (T)Y(M1)

i) Option H - Outward Only Service. Provides central office blocking of (T)(M2)
976, 1+DDD, 1+900 and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line.*

2) Billed Number Screening as provided in Section A13 of this tariff is a mandatory
service feature for customer-owned pay station service.

* Options D, F and H may only be provided for placement in correctional institutions, schools, hospitals
and other locations for which the Public Service Commission may grant a specific exemption. (M2)

(M) _Material previously found on this sheet now appears on Original Sheet 19.3.

(M1) Material now appearing on this sheet was previously found on Second Revised Sheet 21.

(M2) Material now appearing on this sheet was previously found on First Revised Sheet 22.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Second Revised Sheet 21

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 21
Director Effective: May 1, 2009 May-29,-1997

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)
b. Central Telephone exchanges only (Cont'd)

This Page is Reserved For Future Use. HCentral-Office—Blocking—with—Operator ©
Sereening{(Cont'd)

' calls frorm boine billod te tho line. M)

(M) Material previously found on this sheet now appears on Second Revised Sheet 20.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Second First Revised Sheet 22

By: John M. Felz F—B-Peoag Cancelling First Revised Original Sheet 22
Director Effective: May 1, 2009 January-1,-1997

COIN TELEPHONE SERVICE
C. PAY TELEPHONE SERVICE (Cont'd)
5. Optional Service Features (Cont'd)

b. Central Telephone exchanges only (Cont'd)

This Page is Reserved For Future Use. 1)—Central-Office—Blocking—with—Operator ©

Sereening{(Cont'd)

(M)

. ) F p j . . i 4 (M)

(M) Material previously found on this sheet now appears on Original Sheet 19.3 and Second Revised
Sheet 20.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A7
Third Second Revised Sheet 36

By: John M. Felz F-B-Peag Cancelling Second First Revised Sheet 36
Director Effective: May 1, 2009 May-29,-1997

COIN TELEPHONE SERVICE
E. COIN LINE SERVICE (Cont'd)
1. General (Cont'd)
C. (Cont'd)

10) All 0+ intraLATA and/or interLATA calls will be routed to the CLS subscriber’s
presubscribed carrier.

11) The Company shall not be liable for shortages of coins collected and deposited at
the subscriber’s equipment. The limit of the Company’s liability for end user fraud
of whatever nature occurring at or in association with the subscriber’s equipment
shall be governed by provisions of this tariff and rule or regulation of the FPSC. In
case of a conflict, the rule or regulation will prevail.

12) International Call Blocking (011+) is available as specified in Section A7.C.5 of (M

this tariff.
d.4. Answer Supervision (MM)
a— General (D)

1) This feature provides the capability of delivering “off hook” supervisory signals
from the subscriber’'s serving central office to a line interface at the customer’s
premises. These supervisory signals indicate when the called party has
answered an incoming call (gone “off hook”).

2) Answer Supervision is furnished only from central offices arranged to provide this
service and is provided subiject to the availability of facilities.

3) This feature is available to line side terminations only. PATS providers are eligible
for this service. It is not available with residence or business lines, digital facilities
or to_any trunk-sided termination facilities, such as DID or Trunk Side Access
facilities.

4)b: _Rates and Charges (M)

Nonrecurring
Charge Recurring

Answer Supervision, Secondary
Per line Service Order $4.00

Charge (M)

(M) Material now appearing on this sheet was previously found in Section A13, First Revised Sheet 73.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Sixth Revised Contents Sheet 3

By: John M. Felz F-B-Peag Cancelling Sixth Fith Revised Contents Sheet 3
Director Effective: May 1, 2009 September29,-2006

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET
J. RESERVED FOR FUTURE USE
K.  SPECIAL BILLING/REPORTING SERVICES 62
1. Special Billing Service 62
2. Magnetic Tape Toll Billing 64
3 SUNCOM (CCSA) Message Tape for Florida State University,
Tallahassee, Florida - Central Telephone 65
4. Billing Breakdown Charge 66.1
L. CALL SCREENING SERVICES 67
1. Reserved For Future Use Residence-and-Business-Operator-Sereening 67 ™M)
2. Billed Number Screening - United Telephone exchanges 68
3. Billed Number Screening - Central Telephone exchanges 69
4. Reserved For Future Use Answer-Supervision 73 (C)(M1)
M.  BLOCKING SERVICES 74
1. 976/900/N11 74
2. Reserved For Future Use Custom-Code-Restrictions{CCR)}—United-Telephone-Exchanges (C)(M)(M1)
74
3. Restricted Sent-Paid Service (RSPS) — Central Telephone Exchanges 79
4. Call Aggregator Screening Service: Central Office
Blocking with Operator Screening - Central Telephone Exchanges 85
5. Third Party Block Service 88
6. Toll and Casual Dialing Restriction Service 88.2

(M) Material previously found on this sheet now appears in Section A113.
(M1) Material previously found on this sheet now appears in Section A7.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Sheet 67

By: John M. Felz F—B-Peoag Cancelling Third Seeend Revised Sheet 67
Director Effective: May 1, 2009 Nevember4,1997

MISCELLANEOUS SERVICE ARRANGEMENTS

L. CALL SCREENING SERVICES

1.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.

(©)(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Feurth Revised Sheet 68

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 68
Director Effective: May 1, 2009 Apri-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS

L. CALL SCREENING SERVICES (Cont'd)

(M)
(M)
2. Billed Number Screening - United Telephone Exchanges Only
a. General
1) Billed Number Screening is a service which, through Operator Screening,
tprrL?r\:(liT]tS third number and collect calls from being billed to a telephone line or g;

2) Billed Number Screening is available to all classes of residence and single line
business services, and PBX trunk customers RPATSproviders subscribing to the m
flat rate option, which utilize the public switched network for long distance calling.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Ninth Eighth Revised Sheet 69

BY: John M. Felz F—B-Peoag Cancelling Eighth Seventh Revised Sheet 69
Director Effective: May 1, 2009 Oeteber24,2003

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
2. Billed Number Screening - United Telephone Exchanges Only (Cont'd)
a. General (Cont'd)
3) Operator screening of collect, third number, and international collect calls
cannot be guaranteed; therefore, charges for any such calls will be the

responsibility of the customer.

4)  Rates for Billed Number Screening for CelularCarriers, PATS providers and
PBX-trunks can be found in Sections-A25; A7. and-Al6+respectively.

b. Rates and Charges
Monthly Rate NRC

1) Billed Number Screening, per line - Residence $3.50
2) Billed Number Screening, per line - Business $2.50

3) Billed Number Screening, per trunk — PBX $5.00
Service Establishment Charge

Per request $15.00
Per number to be screened 0.10

3. Billed Number Screening - Central Telephone Exchanges Only
a. General

1) Billed Number Screening (BNS) is a service offering providing for the automatic
blocking of third number billing or collect billing to a customer’s access line.

I lusivel icul . I .
. i b

(M) Material now appearing on this sheet was previously found in Section A16, Second Revised Sheet 5.

(M1) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.

M
M
M
M
M
(M) (M)

(M)

(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Seeoend Revised Sheet 70

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 70
Director Effective: May 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)

3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)

This Page Reserved For Future Use. a——Genera{Cont'd) ©
(M)
ordering-charge-shall-apply- (M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 71

BY: John M. Felz Cancelling Ninth Eighth-Revised Sheet 71
Director Effective: May 1, 2009 Mareh-11,2008

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)

2) Monthly Charges for BNS per line screened:

Monthly
Rate
Residence Business
a)  Option A - No third number $3.50 $2.50
or collect billing per line
screened
b) Option B - No third number 3.50 3.50
billing, per line screened
C) Option C - No collect 3.50 3.50
billing, per line
screened
3)—Charges-for BNS perNXX-screened: (M)
Monthly
NRC Rate
Aumber-or-collect
bill
sereened-: (M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 72

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 72
Director Effective: May 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)
3. Billed Number Screening - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd)

3) Reserved For Future Use ChargesforBNSperNXxotscreened—(Contd)

NXX-screened:
sereened:
4) Reserved For Future Use ChargesforBNSperBlock-of- Consecutive Numbers

Sereened

a)——Optien-A-Ne-third 3950 19.00
number-orcollect

b) Option-B—-No-third 39.50 1900
bleek-sereened-
sereened:

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 17.

(C)(M)

(©)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second First Revised Sheet 73

By: John M. Felz F—B-Peoag Cancelling First Revised Original Sheet 73
Director Effective: May 1, 2009 January-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

L. CALL SCREENING SERVICES (Cont'd)

4. Reserved For Future Use Answer-Supervision ™)

ge ' (M)

(M) Material previously found on this sheet now appears in Section A7, Third Revised Sheet 36.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 75

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 75
Director Effective: May 1, 2009 June 23,1997

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
1.  976/900/N11 (Cont'd)
h. If a customer with 976/900/N11 Blocking Service requests removal of the blocking, any

calls placed to 976, 900 or N11 programs on or after the date of the request will be due
and payable by the customer.

2. Reserved For Future Use Custom-Code Restrictions{CCR)-United-Telephone-exchanges (© M)

appropriate-recorded-announcement: 7 X (M)

(M) Material previously found on this sheet now appears in Section A7, Third Revised Sheet 19,
numbers 1 and 2. Material also appears in Section A113, Fourth Revised Sheet 19, nhumbers 1-3.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 76

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 76
Director Effective: May 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use Custem-Code-Restrictions{CCR)}—United-TFelephone-Exchanges
Only-(Cont'd)

(M) __ Material previously found on this sheet now appears in Section A7, Original Sheet 19.1. Material
also appears in Section A113, Fourth Revised Sheet 19.

©

(M)




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Sheet 77

By: John M. Felz F—B-Peoag Cancelling Third Seeend Revised Sheet 77
Director Effective: May 1, 2009 Nevember22,-2006

MISCELLANEOUS SERVICE ARRANGEMENTS

M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use Custom-CodeRestrictions {CCR)}-United-Telephone-Exchanges (C)(M)

Only-{Contd)
b ¢ ~ode Restriction Opti
1H— Optient

Incl g oral C L aling
Message Rate-Service-{$-25-calls)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 20.
(M1) Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.

(M)
(M1)
(M1)

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Fenth Revised Sheet 78

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 78
Director Effective: May 1, 2009 April-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS

M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use Custom-Code-Restrictions{CCR)}-United-Telephone-Exchanges (C) (M)

Only-(Cont'd)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 21.
(M1)Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.

(M)
(M1)

(M)

(M)
(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Fenth Revised Sheet 79

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 79
Director Effective: May 1, 2009 April-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

2. Reserved For Future Use Custom-Code-Restrictions{CCR)}—United-Telephone-Exchanges (C)(M)
Only (Cont'd)

c) PBX trunk aeac 600 600 (M)

€ A UG- Eeaeh B-o9Y \SO~at

&) PATS each 6-00 6-00 (M1)

a) PATS $9.00 $6-00 (M1)
5)—©Optiens (M)

a)——Residence-ine;each—————$12.00——$4.00

b)—BHSI—HESS—h—F}e,—eaeh—l—Z—.GO—GTOQ

c) PBX trunk aeac 12 00 600 (M)

€ A HRHG-eaeh 199 \SO~at

d) PATS aach 12 00 600 (Ml)

&) FAoeaeh 199 \SD~as

3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only
a. General
1) Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing
toll calls on his/her access line or trunk to calls that are operator assisted and

charged to the called number, a third number, or a credit card.

2) Depending on the option chosen by a customer, certain direct dial long
distance calls (DDD) from an access line with RSPS will be denied.

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 21.
(M1) Material previously found on this sheet now appears in Section A7, Original Sheet 19.2.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Sheet 80

By: John M. Felz F—B-Peoag Cancelling Third Seeend Revised Sheet 80
Director Effective: May 1, 2009 Nevember19,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
a. General (Cont'd)

3) Local calls and calls to Company numbers such as repair service and emergency
service numbers such as 911 will be permitted.

4) This service is available to customers served by digital central offices where
facilities permit.

5) Digital Centrex customers may also be provided the service where central office
facilities permit. Digital Centrex Network Class-of-Service (NCOS) features
established for the Centel Digital Centrex Customer Group will prevail and be
used to route appropriate calls to the RSPS trunk group. This feature can only be
provided by Digital Centrex Customer Group and all users within that group will
have the feature.

(M)

(M)

(M) Material now appearing on this sheet also appears in Section A113, Fourth Revised Sheet 22.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Fenth Revised Sheet 81

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 81
Director Effective: May 1, 2009 Aprit1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges {Contd)

1) &= Monthly charges for RSPS are in addition to the applicable rates for access
lines or trunks, and are applicable to each line or trunk.

Nonrecurring Meonthly
Charge Rate

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 22.

(M
(M)
(M)
M

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eleventh Fenth Revised Sheet 82

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 82
Director Effective: May 1, 2009 April-1,-2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd) e——(Ceontd) ('I")
1) Monthly Charges ... (Cont'd) (m
Nonrecurring Monthly
Charge Rate
Option2-Y (M)
. .
; zest_ur—:teel Se_nt I!a'd
Restricted CGodes
1+ 900-0+900,-N11 (M)
Option 3 $10.00 $6.00

Restricted Codes

For Centel Digital Centrex Users
Per Line/TRK

by NCOS design

Per Customer Group

Pbb-1+ (M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 23.

(M)




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 83

By: John M. Felz F-B-Peag Cancelling Second First Revised Sheet 83
Director Effective: May 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. _ Rates and Charges (Cont'd) e—— {Cont’d) (M

2. &= RSPS Charges for NXX Screening (M
Per NXX

Nonrecurring Monthly

Charge Rate
(M)

tion-1 $395 N0 $100.00
oo =) YOJUIOUU YA JUTOUU

(M)
1+900, 0+ 900, N11

Option 3 $39.50 $19.00
Restricted Codes
For Digital Centrex Users (Central Telephone Areas)

By NCOS Design
Per Customer Group

(M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 24.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 84

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 84
Director Effective: May 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd) (N)
Nonreeurring——Monthly (M)
~Charge—Rate (M)
3. e RSPS Charges per Block of Consecutive Numbers (M
Option-1 $395.60 $190.00 (M)
Restricted-Codes
bbb-1+
1+900,-0+900
1 +555-1212
1+ NPA-555-1212
iBb-611+
Option2*
Restricted-codes
1+900,0+900,N11 (M)
Option 3 $ 39.50 $19.00

Restricted Codes

For Digital Centrex Users
By NCOS Design
Per Customer Group

(M) Material previously found on this sheet now appears in Section A113, Fifth Revised Sheet 25.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Second First Revised Contents Sheet 1

By: John M. Felz F—B-Peoag Cancelling First Revised Original Contents Sheet 1
Director Effective: May 1, 2009 January-1,-1997

PRIVATE BRANCH EXCHANGE SERVICE

Sheet
A.  DIRECT IN DIALING (DID) SERVICE ..ottt 1
1. LCT=] 0= = | PSS PRRR 1
2. RALES AN ChAITGES. ..o ittt e st e st e et e e e s naneees 3
B. 4 ©
4 (D)
5 (©
5 (D)




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Second First Revised Sheet 4

By: John M. Felz F—B-Peoag Cancelling First Revised Originatl Sheet 4
Director Effective: May 1, 2009 January-1,-1997

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE CALL-SCREENING-SERVUCESFORPBXTRUNKS ©)

1—Operator-Screenings (M)

Operator Services cannot be sereened by the Company. M)

(M) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Third Second Revised Sheet 5

By: John M. Felz F-B-Peag Cancelling Second First Revised Sheet 5
Director Effective: May 1, 2009 August-13,-1999

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE CALL-SCREENING SERVUCESFORPBXTRUNKS

Par trunk ner month < 5 N0
eGP ermoRtn POTIY
Par reaueast $15 00
T O7 I\4\1U\4\JL YiLo, ' UU

(M) Material previously found on this sheet now appears in Section A13, Ninth Revised Sheet 69.
(M1) Material previously found on this sheet now appears in Section A113, Fourth Revised Sheet 16.

©
(M)

(M)

(D)
(D)

(D)
(M1)

(M1)

(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A16
Third Second Revised Sheet 6

By: John M. Felz F—B-Peoag Cancelling Second First Revised Sheet 6
Director Effective: May 1, 2009 Nevember 241998

PRIVATE BRANCH EXCHANGE SERVICE

B. RESERVED FOR FUTURE USE CALL-SCREENING SERVICES FOR PBX-TRUNKS ©)
3—Ratesfor Call- Screening-Services{Cont'd) (M)

b CENTRAL TELEPHONE AREA

c——Service-orderchargesin-Section-Ad-are-applicable: (M)

(M) Material previously found on this sheet now appears in Section A13, Ninth Revised Sheet 69 and
Section A113, Fourth Revised Sheet 16.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fifth Feurth Revised Contents Sheet 2

By: John M. Felz Cancelling Fourth Fhird Revised Contents Sheet 2
Director Effective: May 1, 2009 September-5,2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

G. CALL SCREENING SERVICES

1. Residence and Business Operator Screening — United Telephone Exchanges Only ... 16
H. BLOCKING SERVICES

1. Custom Code Restrictions (CCR) — United Telephone EXChanges ...........ivvveieiniiiennss 18

2. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only............... 20

(M) Material now appearing on this sheet formerly appeared in Section A13, Third Revised Sheet 67.

(M1) Material now appearing on this sheet formerly appeared in Section A13, Second Revised Sheet 75.

(M2) Material now appearing on this sheet formerly appeared in Section A13, Ninth Revised Sheet 71.

(M)
(M)
(M1)

(M1)
(M2)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 16

By: John M. Felz F—B-Peag Cancelling Third Seeend Revised Sheet 16
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G.t= CALL SCREENING SERVICES RESERVEDFORFUTUREUSE (©) (M)

1. Residence and Business Operator Screening - United Telephone Exchanges Only

a. Operator screening enables a single line residence customer, business customer, or
PBX trunk customer PATS provider subscribing to the flat rate option, by means of (T)
telephone company operator _identification, to restrict outgoing telephone calls from
station users to only those calls which are placed as credit card, third party billed or
collect to the called telephone. This applies to all 0+ and O- calls as specified
following. OperatorScreeningfor PBXtrunks-islocated-in Section All of this tariff- (M

b. All calls to Company numbers such as Repair Service, Directory Assistance and
Public Emergency Service numbers (911) will be permitted from the originating station
unless the customer also subscribes to specific Custom Code Restrictions.

C. Operator Screening is limited to those areas served by central offices arranged for this
service and is subject to the availability of facilities at rates following. (M)

d. Operator Screening is provided for intral ATA calling through Company operators. (M1)
Screening for _interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

e. The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

f. Rates and Charges
Residential ResidenceBusiness (M
1) Operator Screening, per line, per month $4.00 $6.00 (M1)
2) Operator Screening, per PBX Trunk, per month $6.00 (M2)
3) 2)Service Ordering Charges in Section A4 are also applicable. (T) (M1)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 67
and Section A16, First Revised Sheet 4.

(M1) Material now appearing on this sheet was previously found in Section A13, Fourth Revised Sheet 68.

(M2) Material now appearing on this sheet was previously found in Section A16, Second Revised Sheet 5.




Embarq Florida, Inc.

By:

John M. Felz FB-Peag

Director

GENERAL EXCHANGE TARIFF

SECTION A113
Fourth Fhird Revised Sheet 17
Cancelling Third Second Revised Sheet 17

Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G.- CALL SCREENING SERVICES (Cont’'d) RESERVEBFORFUTFUREUSE

2. 3: Billed Number Screening - Central Telephone Exchanges Only

a

1)

a.  General

Billed Number Screening is a service offering providing for the automatic

2)

blocking of third number billing and/or collect billing to a customer’s line.

Requlations in Section A13 apply in addition to those contained herein.

Where an NXX exclusively serves a particular subscriber and there is a need to

3)

screen _all numbers in the NXX, charges as shown in A113.G.2.b.2)

AL3-L3:b:3) of this section will apply.

Where a customer _subscribes to a block of numbers associated with DID or

4)

similar type service, and those numbers are in consecutive order, BNS options
may be applied per consecutive number block screened at the rates shown in
Al113.G.2.b.3 A3 L3b4)-

Special equipment serving the originating caller’s location is necessary to make

this feature operable. The Company does not quarantee all third number or
collect calls will be screened. The customer is responsible for charges made
from locations where such special equipment is not installed.

Rates and Charges

1) Service charges as shown in Section A4 of this tariff apply as follows:
a) For the initial installation of BNS when ordered with a new access line,
reqular service charges apply.
b) When BNS is added to an existing access line, only a secondary service
ordering charge shall apply.
2) 3} Charges for BNS per NXX screened
Monthly
NRC Rate
a)  Option A - No third number or $395.00  $190.00
collect billing per NXX screened
b)  Option B - No third number billing 395.00 190.00
per NXX screened.
c) Option C - No collect billing per 395.00 190.00

NXX screened.

(M) Material now appearing on this sheet was previously found in Section A13, Eighth Revised Sheet 69.

(M1)Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 70.

(M2) Material now appearing on this sheet was previously found in Section A13, Ninth Revised Sheet 71.

(M3) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet

72.

(C) (M)
(T)
(M)
(l\‘l)
(N)
(M)
(M |
(M)

(M1)

(M

(M1)

(MM2)

(M2)

(M3)

(M3)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 18

By: John M. Felz F—B-Peag Cancelling Third Seeend Revised Sheet 18
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

G.1- CALL SCREENING SERVICES (Cont’'d) RESERVEBFORFUTFUREUSE (C) (M)

2. 3- Billed Number Screening - Central Telephone Exchanges Only (Cont'd) (M

b. Rates and Charges (Cont'd)

3) 4) Charges for BNS per Block of Consecutive Numbers Screened (M
Monthly
NRC Rate
a)  Option A - No third number or $39.50 $19.00 (T
collect per blocked-screened. (M
b) Option B - No third number billing 39.50 19.00
per block screened.
C) Option C - No collect billing per 39.50 19.00
block screened. (M)

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 72.




Embarq Florida, Inc.

By: John M. Felz F—B-Peag

Director

GENERAL EXCHANGE TARIFF

SECTION A113
Fourth Fhird Revised Sheet 19
Cancelling Third Seeend Revised Sheet 19

Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M.BLOCKING SERVICES-RESERVEDFORFUTUREUSE

1. 2. Custom Code Restrictions (CCR) - United Telephone exchanges only

a. General

1)

Custom Code Restrictions (CCR) will provide a choice of code restriction options

2)

for selected outgoing calls. Where available, each option will permit local calls,
nonchargeable calls to Company numbers such as repair _service, emergency
numbers (911), and Toll Free Code (TFC) calling.

CCR_will be available to basic exchange customers with individual line

3)

residence, business, ISDN Service PATS or PBX trunks in either flat-rate,
message-rate, or measured rate environments.

Subscribers dialing restricted codes in the CCR Dialing Plan will be sent to an

4)

appropriate recorded announcement.

Custom Code Restrictions are furnished only from central offices which have

5)

been arranged to provide these services. The services are provided subject to
the availability of facilities.

Customers subscribing to the CCR Service will be responsible for notifying users

6)

of their telephone lines that the lines are restricted.

The Company shall not be liable to any person for damages of any kind or

7)

nature arising out of, resulting from, or in connection with the provision of CCR
offered herein, including without limitations, the inability of the station user to
access the operator for any purpose, including emergencies. The Company
also shall not be liable to any person for damages of any kind or nature arising
out of, resulting from or in connection with the provision of CCR offered herein;
including the inability of the station users to access any of the restricted codes
included in the options listed below.

Customers _may _not subscribe to Option 2 unless served by a digital central

office, located in a county providing 911/E911 service.

(M) Material now appearing on this sheet was previously found in Section 13, Second Revised Sheet

75

(Vl) Material now appearing on this sheet was previously found in Section 13, Second Revised Sheet

76.

(C) (M)
(M

(M

(M)
(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz F—B-Peag

Director

SECTION A113

Fourth Fhird Revised Sheet 20

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M: BLOCKING SERVICES (Cont’d)-RESERVED-FORFUTURE USE

Cancelling Third Seeend Revised Sheet 20
Effective: May 1, 2009 May-03,-2003

1. 2. Custom Code Restrictions (CCR) - United Telephone exchanges only (Cont'd)

b.

Custom Code Restriction Options

1 Option 1
1+ (includes all 1+ dialing except TFC)
411

2 Option 2
1+ (includes all 1+ dialing except TEC)
411
0 (includes all 0+ and 0- dialing)

IDDD _(includes all international 011+ and 01+ dialing)

3 Option 3

IDDD __ (includes all international 011+ and 01+ dialing)

4) Option 4 — N/A

5) Option 5
1+ (Includes all 1+ dialing except TFC)

411
0 (Includes all 0+ and 0- dialing)
1DDD (Includes all international 011+ and 01+ dialing)

Message Rate Service ($.25 calls)

(M) Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 77.

(©)(M)

(M

(M)
(N)
(M)

(M)



Embarq Florida, Inc.

By: John M. Felz F—B-Peag

Director

GENERAL EXCHANGE TARIFF

SECTION A113
Fourth Fhird Revised Sheet 21

Cancelling Third Second Revised Sheet 21

Effective: May 1, 2009 May-03,-2003
OBSOLETE SERVICE OFFERINGS

MISCELLANEOUS SERVICE ARRANGEMENTS

H. M: BLOCKING SERVICES (Cont’d)-RESERVED-FORFUTURE USE

1. 2. Custom Code Restrictions (CCR) - United Telephone exchanges only (Cont'd)

C. Rates and Charges

The following rates and charges are for Custom Code Restrictions only and are in

addition to the applicable service charges, monthly rates, and nonrecurring charges

for_exchange access lines and other service or equipment with which they are

associated.
Nonrecurring Monthly
Charge Rate
1) Option 1
a) Residence line, each $6.00 $4.00
b) Business line, each 6.00 6.00
c) PBX trunk, each 6.00 6.00
2 Option 2
a) Residence line, each $12.00 $4.00
b) Business line, each 12.00 6.00
c) PBX trunk, each 12.00 6.00
3 Option 3
a) Residence line, each $6.00 $4.00
b) Business line, each 6.00 6.00
c) PBX trunk, each 6.00 6.00
4 Option 5
a) Residence line, each $12.00 $4.00
b) Business line, each 12.00 6.00
c) PBX trunk, each 12.00 6.00

(M) Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 78.

(M1)Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 79.

(©)(M)

(M

(M

(M)
(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 22

By: John M. Felz F—B-Peag Cancelling Third Seeend Revised Sheet 22
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M- BLOCKING SERVICES (Cont’d)-RESERVED FOR FUTURE USE (C) (M)
2. 3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (M

a. General (M)

Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing toll (N)

calls on his/her access line or trunk to _calls that are operator-assisted and
charged to the called number, a third number, or a credit card. Regulations in
Section A13 apply in addition to those contained herein. (N)

|=

Rates and Charges (M)

Service Charges as shown in Section A4 of this tariff apply as follows:

1) For initial installation of RSPS (Options 1, 2 and 5) when ordered with a new
access line, the service charges associated with a new access line shall apply in

addition to the nonrecurring charges shown in 3) b} following. (T) (M)
2)  When RSPS (Option 1, 4 or 5) is added to an existing access line, a service (M1)

ordering charge shall apply in addition to the nonrecurring charge shown

below.

3) &= Monthly charges for RSPS are in addition to the applicable rates for access (1)
lines or trunks, and are applicable to each line or trunk.

Nonrecurring Monthly
Charge Rate

Option 1

Restricted Sent Paid
Service Per Line/TRK $10.00 $6.00
Restricted Codes

DDD 1+
1+900,0+900
1+555-1212

1+ NPA-555-1212
IDDD 011 +

Ni1 (M1)

(M) _Material now appearing on this sheet was previously found in Section A13, Third Revised Sheet 80.
(M1) Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 81.

GENERAL EXCHANGE TARIFF



Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 23

By: John M. Felz F—B-Peoag Cancelling Third Seeend Revised Sheet 23
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M:BLOCKING SERVICES (Cont'd)-RESERVEDFORFUTURE USE (C) (M)
2. 3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont’d) (M
b. Rates and Charges (Cont'd) (M
3) (Cont'd) ()
Nonrecurring Monthly
Charge Rate
Option 2 @

Restricted Sent Paid
Service Per Line/TRK

Restricted Codes

1+900, 0+900, N11

Option 4 $10.00 $6.00
DDD 1+
1+ 900, 0+900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11

Message Rate Service
($.20 and $.25 calls)

Option 5 $10.00 $6.00
Restricted Sent Paid
Service Per Line/TRK
Restricted Codes
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
411
Message Rate Service
($.20 and $.25 calls) (M)

@ Service charges are not applicable. (M)

(M) _Material now appearing on this sheet was previously found in Section A13, Tenth Revised Sheet 82.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 24

By: John M. Felz F—B-Peoag Cancelling Third Secend Revised Sheet 24
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M:BLOCKING SERVICES (Cont'd)RESERVEDFORFUTURE USE

2. 3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)

b. Rates and Charges (Cont'd)

4) &= RSPS Charges for NXX Screening Per NXX

Nonrecurring Monthly
Charge Rate
Option 1 $395.00 $190.00

Restricted Codes

DDD 1+

1+ 900, 0+900
1+555-1212

1+ NPA-555-1212
IDDD 011 +

Ni1

Option 2 &*

Restricted Codes

1+900, 0+900, N11

Nete1: @ Service Charges are not applicable.

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet

83.

GENERAL EXCHANGE TARIFF
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(M) (M)
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Embarq Florida, Inc. SECTION A113

Fifth Feurth Revised Sheet 25
By: John M. Felz F—B-Peag Cancelling Fourth Fhird Revised Sheet 25
Director Effective: May 1, 2009 May-03,-2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

H. M: BLOCKING SERVICES (Cont’d)-RESERVED-FORFUTURE USE

2. 3- Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont’d)

a. Rates and Charges (Cont'd)

5. e- RSPS Charges per Block of Consecutive Numbers

Nonrecurring Monthly
Charge Rate
Option 1 $395.00 $190.00

Restricted Codes

DDD 1+

1+900, 0 + 900
1+555-1212

1+ NPA-555-1212
IDD 011 +

Option 2 @*

Restricted codes

1+900, 0+900, N11

) Note 1: Service charges are not applicable .

(M) Material now appearing on this sheet was previously found in Section A13, Second Revised Sheet 84.
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